Bottom-Line Benefits of Clear, Correct Language

Unclear language costs you money:

· lost opportunities for individuals

· up to 10% of annual sales for businesses

· lost productivity for executives and staff

Plain language saves money:

· reduces calls (Example A)

· increases compliance with regulations (Example D)

· makes reading faster and easier
If you only have time for one source, check out Professor Joseph Kemble’s Writing for Dollars, Writing to Please.
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