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From Outline to Body Paragraph

When you write a paper, you are much like a talk show host. Before guests begin speaking, the host introduces them. The host also controls the flow of conversation. First someone with a chronic disease might be asked what it’s like to live with this condition. Then the host might ask a medical doctor to define the disease and explain how it’s treated. Finally, the host might tell viewers where to get more information.

The sources in your paper are like your guests. You need to introduce them, highlight the most important information they have to share, and create relationships between them and other sources.

You can do this with

· Signal phrases

· Transitions

· Quotation sandwiches

First, skim the outline of a short essay on multitasking. Then read the model to see 
how signal phrases, transitions, and quotation sandwiches have been used to develop 
the outline.


Outline: What Research Says About Multitasking

I.
Introduction


A.
Hook


B.
Background


C. Three-part thesis: People think multitasking is efficient, but it is not because of



1.
switching costs



2.
risks of distraction



3.
interference with long-term memory

II.
Switching Costs


A.
Can be a few tenths of a second


B.
Can be as much as 40% of work time (“Multitasking,” 2006)

III.
Risks of Distraction


A. Underestimated by most people


B.
Driver distracted for .5 second can crash (“Multitasking,” 2006)

IV. Interference with long-term memory (Neery, 2007)


A.
Undistracted learners use hippocampus



1.
Hippocampus forms long-term memories



2.
Learners can recall/apply what they learned


B.
Distracted learners use striatum



1.
Striatum builds habits



2.
Learners have trouble recalling/applying new information

V.
Conclusion


A.
Summary


B.
Clincher: Why it matters or What comes next

Model: What Research Says About Multitasking

Many people believe that multitasking makes them more efficient. 
However, researchers have discovered that multitasking has hidden 
preview your 
costs: every switch of attention takes time, distraction creates risk, and 
main points
multitaskers do not form long-term memories.


Every time people switch tasks, it takes at least a few tenths of a second
to stop doing one task and begin doing another. Switching from making 
a sandwich to answering the phone does not take long. However, 
Dr. David Meyer, a cognitive scientist, found that switching between
signal phrase 
complex tasks “can cost as much as 40 percent of someone’s productive 
mixed quotation/
time” (as cited in “Multitasking,” 2006). 
    paraphrase
In Meyer’s view, the biggest drawback to multitasking is not inefficiency, 
transition from
but the risks created by distraction. People can easily understand the 
    switching to risks
damage a distracted air traffic controller could cause. However, they may
intro to new topic 
not realize that a  driver who loses focus for just half a second could crash

 into something that a driver who was paying attention could easily avoid 
paraphrase
(“Multitasking,” 2006). 

For students, the biggest drawback to multitasking may be that it 
quotation sandwich
interferes with memory. People who are switching between tasks do not
intro to new topic
engage the part of the brain that forms long-term memories. Dr. Russell
Poldrack, professor of psychology at UCLA, told NPR’s Lynn Neery (2007)  source material
that “when you learn while you’re focused on a task, you engage...the 
hippocampus” (a part of the brain that stores conscious memories). Those 
who try to learn while doing multiple tasks engage the basal ganglia (a part 
your summary 
of the brain that builds habits). As a result, multitaskers are less able to 
of what this means
remember what they learned and to apply it in new situations. 
or why it matters
Other studies have confirmed that multitasking is not an efficient way
transition
to learn (“Multitasking,” 2006). Multitaskers may feel efficient, but they
review of key points
lose time every time they refocus their attention. Multitaskers are also
distracted, sometimes dangerously so. For students, the most serious
drawback may be that someone who is texting, surfing the Web, and
listening to the teacher can keep new information in short-term memory.
However, when it is time for the test, that information is not available.

While multitaskers can juggle routine tasks, researchers have found
clincher
that focusing on one things at a time is the best way to learn and remember
new information. 
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Strategies for Integrating Sources

Use a Signal Phrase

1. The first signal phrase in the model is underlined. Find two more signal phrases. 
(A signal phrase introduces a quotation or evidence from a source. Click here for examples from Mark Willhardt.)

2. Use the information given to add a signal phrase identifying the author to the quotation below:

Information David E. Meyer directs the Brain, Cognition and Action Laboratory at the University of Michigan. He is a cognitive scientist who has done numerous studies on multitasking.

Quotation “Multitasking is going to slow you down, increasing the chances of mistakes. Disruptions and interruptions are a bad deal from the standpoint of our ability to process information” (D. E. Meyer, as cited in Lohr, 2007).

(optional) See how the NY Times integrated this quotation at http://www.nytimes.com/2007/03/25/business/25multi.html
Lohr, S. ( 2007, March 25). Slow down, brave multitasker, and don’t read this in traffic. NY Times. Retrieved from http://nytimes.com

Add an Example

1. 
If you’re worried about whether your paper will be long enough, look for places to add quotations or examples. See the model’s third paragraph for an example.

2. An example from Dr. Russell Poldrack’s research has been added below. Add a sentence showing how the examples from Meyer and Poldrack are related.

Multitasking makes it harder to learn new information. One reason is that 
main idea
multitasking is less efficient. David E. Meyer, a cognitive scientist, 

first example
summarized the results of his research: “Multitasking is going to slow you 
down, increasing the chances of mistakes. Disruptions and interruptions are 
a bad deal from the standpoint of our ability to process information” (D. E. 
Meyer, as cited in Lohr, 2007). Add a transition here The brain uses two 

second example
different systems to process information, Dr. Russell Poldrack found. 
Undistracted learners in his study used the hippocampus, which is the part 
of the brain used to form long-term memories. Distracted learners used the striatum, 
which is the part of the brain used to remember procedures. As a result, they 
had trouble recalling what they had learned (Nauert, 2006). 

See the source: 
http://psychcentral.com/news/2006/07/26/multi-tasking-affects-learning/130.html
Nauert, R. (2006, July 26). Multi-tasking affects learning. Retrieved from Psych Central News website: http://psychcentral.com/news/2006/07/26/
multi-tasking-affects-learning/130.html

Summarize a Graphic

1. 
If you’re trying to describe a part of the body, a medical procedure, or differences in state laws, sometimes a graphic is the most efficient way to do it. When you include a graphic, you should refer the reader to the graphic, for example, See Table 1. You should also highlight the information you want the reader to notice.

2.
Complete this reference to a graphic, using information from the table below:


A survey of multitaskers found that across all age groups, men were more likely to multitask than women. (See Table 1). In addition, add another conclusion that can be drawn from the statistics here.
Table 1: US Multitaskers, by Age and Gender, February 2010 (millions and % of total
in each group

[image: image1.png]US Multitaskers, by Age and Gender, February 2010
(millions and % of total in each group)

Male % of total Female % of total

(millions) _in age group _(millions) _in age group
182 65 21% 48 329%
2529 46 412% 35 333%
3034 35 348% 28 289%
3539 55 524% 3s 333%
044 27 255% 14 135%
2549 50 442% 35 300%
5054 37 7% 20 186%
5564 32 19.7% 33 187%
65+ 35 21.3% 32 143%
Note: includes those who regularly surf the Web, & e-mails o
u:::;:mmmmmmnmopcmwmw they are also

Source: In-Stat and Capgeminy, “The Digital Entertainment Revolution,”
March 2, 2010
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